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Campus-Wide License Overview
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Instruction

« Hi, welcome to join MathWorks community!

= This guide describes how to install and activate a Total
Academic Headcount (TAH) license. The TAH license
allows campus-wide access on university-owned
computers to all faculty, staff and students. Faculty, staff,
and students are also able to install MathWorks software
on their personally-owned computers.

« If you use Mobile phone to read this document, please
open with Adobe Acrobat Reader APP for hyperlink (App

download: I10S: https://goo.gl/Z4LCyj] Android : https://goo.gl/Ty4ohc)
« Legends:

— Installation type Overview ﬁ Quick Start Guide u

© Terasoft, Inc.



https://goo.gl/Z4LCyj
https://goo.gl/Ty4ohc

Before Install Software

« Please check hardware and system for success
Installation.
— System Requirements & Platform Availability

(http://www.mathworks.com/support/sysreqg/current release/)

— 64 bit OS supports the latest release.
— 32 bit OS, only support 2015b or earlier releases.

= Note:

— The whole installation process requires internet, please make
sure you have internet access before start installation process

— You can install different version MATLAB in one computer.

— The number of download and install software on computer with
One MathWorks’ account is unlimited.

© Terasoft, Inc.



http://www.mathworks.com/support/sysreq/current_release/

Installation Type Overview
Choose the installation type you need.

4 N\ N\ A
* New User, never install + Command window shows + Keep current MATLAB, still
MATLAB before. the notification of license want to download the latest
« New Computer would like expiration. version.
to install software.  Activation wizard appears
when open MATLAB.

_ C. Use latest
A. New B. License Release or use
i i different version of
Installation Expired MATL AR
e N\ \
* Unknown software * Add new toolboxes
source, wish to adopt into
to authentic MATLAB e The latest release
license. - Existing release

D. Legal License E. Add New
Adoption Toolbox

© Terasoft, Inc.



Quick Start Guide
A. New M%iﬁs\t/%ris Download Install and
Installation i
B software Activate
. Follow
ICENSE installer’s Reactivate
Expired : .
instruction
C. Use latest
Release or use Download Install and
different version software Activate
of MATLAB
S P Create a Adopt
Ry ke MathWorks Legal Reactivate
ption :
account license
E. Add New Download Add New

Toolbox software Toolbox
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A. New Installation

Click three processes in order to follow
instruction

S ccount SOEE Activate

|
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Go to www.mathworks.com

Click icon for sign in l

po—

4“’1&}]\'\'[0[](8‘ Podis Sotons Academa St Communly Evers | ey

Scroll down and click Create Account
& Mathorks

MaifWarks Account

Signin to your MathWorks Account or crecte o new one.

Shoyn ey b your Wathiflorks Azsount

£ Hazpmzagnal in

-
Diorfl have 2 KaiiiMorks .ﬁ.o\:uun‘.’[,mtn Accoun

<)
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http://www.mathworks.com/

Create a new account

‘Math\’\/orks’ Products Solutions Academia Support Community Events

MathWorks Account

Create MathWorks Account
Use email with university’s domain name is a

Email Address l xooooe@ntu edu. tw Q l must.
You will need to venfy your email address XX @t h u ed u tW
Country/Region | Talwan v ]
How will you use Please select
MathWorks software? Commercial work (including research) If you are a teacher please choose

Government work (including researcn)

— — Teaching or research in school
Student use

Are you at least 13 ® Yes O No
years or older?

It you are a student, please choose
Student use

© Terasoft, Inc.




Verify your email

REE(E) =AM EHEEW) I8 =Z|EE(H)

4MﬂthWDI‘kS"’ Products Solutions Academia Support Community Events Company

Search MathW

MathWorks Account

Verify your email address

1. Go to your inbox for erici@terasoft.com.tw.

2. Click the link in the email we sent you.

Didn't get the emaiil2

1. Check your spam folder.
2. 5end me the email again.

3. Contact Customer Support if you still do not have the email.

© Terasoft, Inc.




Click the Verify link

wWEF) ZFWE(E) =R EPEEl) ITE(T) =|RBEAH)

|FRISE vl) W

| [ &3 | e ” =20
Back e || Eeply || Eeply ol
4 1M1 B -html-

BEHA: Tue, 16 Jun 2015 05:17:02 -0400 £

HE#E: service <sernvice@mathworks com:>= €. . =

I & : erici@terasoft. com tw
x*= =: Verify Email Address

[

|.ﬂ.ddrEiun

=

Print

r] = =%

| Fuoud 0= ot | | Foud 0 =Crg

L=

Forard

Thank you for registering with MathWorks!

To complete the registration process, verify your email ad,)

Verify your email |

Sincerely,
MathWorks Customer Service Team

Opt-out to remove this e-mail address from the MathWorks com

Privacy policy.

411 b
= o8> higs |
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MathwWiorks Account

First Name | Ql

Complete personal Cevteme | =

information

© Terasoft, Inc.

User ID | g'
{Opticonal) MMust include 6 1o 16
alphanumeric characters and
start with a letier (Example:
Jsmith555) Learn more

Password | g'

Password must include 8
characters with one Capital letter
and a number

Password | Ql
Confirmation

what | v ]
describes
vour role?

Department [ il

Location of your School S University
Please provide the following information in

English.
Location of | Taiwan * |
School/University
Both full School name or School /| S
abbreviation are acceptable. University

H gas2d on your email addraess, you will be
associated to a MATLAE License belonging to
Your university.

Help

Technical problems or guestions about your
account?

Yesl Direct me to the Contact Support page.
=1 accept the Online Services

Agresment

We will not sell or rent your personal contact
information.




Please choose the next step according to the
installation type that you selected.

Click Red box for following processes.

A. Ne\(v

Installation

License
Adoption

If you choose [A. New Installation] installation type, click [Download
software] to continue.

If you choose [D. Legal License Adoption] installation type click [Adopt
Legal license] to continue.

0 Not the type you would like to install? click the icon return to top 15 .
v
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Go to www.mathworks.com and Sign in

Click icon for sign in ‘

‘\I\«Idth\\bll\s Preducts  Scluicns  Academia Supset Community  Events | GetnaTLE |

ET Y

[ SGet MATLAB ]

MATLAB for Artificial Intelligence

V)

17 l
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http://www.mathworks.com/

Go to your MathWorks account : Click the icon for

download software
‘MathWorks* Products Solutions Academia Support Community Events e

MathWorks Account

My Account  Profile v Security Settings v Quotes  Orders =~ Community Profile

My Software
J L License Label Option Use
MATLAB (Individual) Total Headcount Academic $| X =

MATLAB Drive
MATLAB Online
Self-Paced Courses
Service Requests
Bug Reports =

(# Link an additional license View additional Licenses or Trials

® Geta trial
Online Services Agreement

Individual Label will appear - click icon for download

0 18
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Click the download button for the current release.
"\ MathWorks*

Downloads

FAD  Installztion and Licensing Help

Select Release 220210 About R2021b
« R2021b Current release Latest Features

N Release Notes
R2021a Get MATLAB and Simulink Products

System Requirements
R2020b

R2020a
R20190

Download for Windows

R201%8 . . .
R2018b (196 MB)
3

(22 Sep 2021)
RZ018a D load f
R2017h Own Oa Or

S 32 bit OS tallation Instructions

R20760 1. Download and launch the installer.
R2016a

R2015h

2. Sign in as

Show All In addition to installing MATLAB, you can also add products to your existing installation or
download product files for installation on an offline machine.

Please Note:

* the current release will vary over time.

* 64 bit OS supports current release » 32 bit OS, only support 2015b or earlier release.

* In order to receive the best computing performance, Minimum RAM requirement is 4 GB, Recommended:
8 GB - If you would like to install R2018a or later version,

* How to check your OS : https://support.microsoft.com/zh-tw/help/13443/windows-which-operating-

| system

© Terasoft, Inc.




Choose a supported platform and download the

[ ]
installer.

4\ MathWorks-

Downloads

FAQ Installation and Licensing Help

Select Release R2021 b

v R2021b
R2021a Get MATLAB and Simulink Products

R2020b

Show More

Download for Windows -
(196 MB)
Download for macOS
Download for Linux
The System will detect your

operation system automatically, you
can choose other OS if needed.

Please Note: the current release will vary over time.

0 20
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Run installer

FAQ v  Download & Install Troubleshooting

Download and run the Installer

« When prompted, sign in as justina.lin@terasoft.com.tw

' + Select your license
+ Choose the products, toolboxes, and blocksets that you want to
install
Related Links Need Help?
R2020a System Requirements + How do | install the toolboxes and blocksets that | just added to
my license?
Run the installer and follow the steps to download your license and
new products.

2 &7 BIEHTRRESE
Run installer

10.6/217 MB

I. matlab_R2020a._....exe

0 Please Note: the current release will vary over time.

© Terasoft, Inc.

., Contact suf

—

Learn MATLAB Now

Learn core MATLAB functionality
with this free, interactive, self-
paced course.

» Get Started

Discover Live Editor

Create scripts with code, output,




Please choose the next step according to the
installation type that you selected.
Click Red box to continue

A. New
Installation

C. Use
Current

Release ‘

E. Add
NEWY

Toolbox

If you choose [A. New Installation] installation type, click [Install and Activate] to continue.
If you choose [C. Use Current Release] installation type click [Install and Activate] to continue.
If you choose [E. Add New Toolbox] installation type click [Add New Toolbox] to continue.

0 Not the type you would like to install? click the icon return to top 29 .
v
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In the installer, select Log in with a MathWorks
Account and follow the online instructions.

4 MathWorks |

&\ MathWorks:

Email

No account? Create onel

4\ MathWorks-

Password

0 24
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Click Yes to accept the license agreement

4\ MathWorks Product Installer — =

MathWorks License Agreement

The MathWorks, Inc. Software License Agreement

IMPORTANT NOTICE

THIS IS THE SOFTWARE LICENSE AGREEMENT (THE "AGREEMENT") OF THE MATHWORKS, INC. ("MATHWORKS")
FOR THE PROGRAMS. THE PROGRAMS ARE LICENSED, NOT SOLD. READ THE TERMS AND CONDITIONS OF THIS
AGREEMENT CAREFULLY BEFORE COPYING, INSTALLING, OR USING THE PROGRAMS. FOR INFORMATION ABOUT
YOUR LICENSE OFFERING, CONSULT THE PROGRAM OFFERING GUIDE PRESENTED AFTER THE AGREEMENT.

THE AGREEMENT REPRESENTS THE ENTIRE AGREEMENT BETWEEN YOU (THE "LICENSEE") AND MATHWORKS
CONCERNING YOUR RIGHTS TO INSTALL AND USE THE PROGRAMS UNDER THE LICENSE OFFERING YOU
ACQUIRE.

Do you accept the terms of the license agreement?

Patents, Copyrights, and Trademarks
MathWorks products are protected by patents (see mathworks.com/patents) and copyright laws. Any unauthorized use, reproduction, or distribution may
result in civil and criminal penalties.

MATLAB and Simulink are registered trademarks of The MathWorks, Inc. Please see mathworks comitrademarks for a list of additional trademarks. Other
product or brand names may be trademarks or registered trademarks of their respective holders.

© Terasoft, Inc.




Select a license 40518143

4\ MathWorks Product Installer — >

Advanced Options ~ (2]

LICENSING
o

Select license

@ Licenses:

License Label License Use and Option

MATLAB (Individual) Academic - Total Headcount

O Enter Activation Key: @

© Terasoft, Inc.




Confirm User

<4\ MathWorks Product Installer — >

Advanced Options ~ (2]

LICENSING
o——

Confirm User

Name
) 0000 4.0.4.4

Email
OO0 @terasoft.com.tw

Windows User Name
OO

© Terasoft, Inc.




Choose installation Folder

4\ MathWorks Product Installer — pod

Advanced Options ~ o

LICENSING DESTINATION
o O

Select destination folder

C:\Program Files\MATLAB\R2020a

Restore Default

© Terasoft, Inc.




Select the products you want to download and
install.

-‘ MathWorks Product Installer — >

Advanced Options ~ (2]

LICENSING DESTINATION PRODUCTS
L O O

Select products (recommended products are preselected)

Select All

+ IMATI_AB =

Simulink

5G Toolbox

Aerospace Blockset
Aerospace Toolbox
Antenna Toolbox

Audio Toolbox

Automated Driving Toolbox
AUTOSAR Blockset

Bioinformatics Toolbox

TINENENENNE

Communications Toolbox

© Terasoft, Inc.



Select shortcuts options

4\ MathWorks Product Installer — Pl

Advanced Options ¥ o

LICENSING DESTINATION PRODUCTS OPTIONS
o © O

Select options

[¥] Add shortcut to desktop

] Improve MATLAB by sending user experience information to MathWorks

Learn More

© Terasoft, Inc.




Confirm selections and click Begin Install

<4\ MathWorks Product Installer — x

LICENSING DESTINATION PRODUCTS OPTIONS CONFIRMATION
o © O

Confirm selections

LICENSING

HKXXKXX MATLAB (Individual)

Authentication option: Activate this computer now
Windows User Name: XXX XXX

DESTINATION
C:\Program Files\MATLAB\R2020a\

PRODUCTS
1 of 98 products
GB required

-

Begin Install

© Terasoft, Inc.




Downloading and installing

<4\ MathWorks Product Installer — <

Downloading Simulink (681 of 1,640 MB)

Download in progress...
|

o 32

© Terasoft, Inc.




Complete installation and continue active software.

4\ MathWorks Product Installer — ><

Installation Complete

[“] Activate your software

Note: To use the software, you must activate it first.

Click close to continue
activation processes

o 33

© Terasoft, Inc.
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Click Next>

4\ MathWorks Software Activation — O X
Activate MathWorks Software

Activation is a process that verifies licensed use of MathWorks products. This process MATLAB‘
validates the license and ensures that it is not used on more systems than allowed by the SIMULINKE

license option you have acquired.

) MathWorks-

Cancel

© Terasoft, Inc.




Click Next>

The username will automatically be inserted. Please do not change it.

4\ User Name — [ X

Provide user name

Only one person can use this license. Specify the Licensed End User. b /] QTLAB«
SIMULINK

Windows User Name:

) MathWorks

If your username does not appear contact Terasoft for solution.
Email: tah_service@terasoft.com.tw (03) 550-5590#321 Pony Lali

35 ‘

© Terasoft, Inc.
v



mailto:tah_service@terasoft.com.tw

After confirm information, click Confirm>

4\ Confirmation

Confirm selection:

License number: >0C0000( ®
Activated by: XOCOOIXK @terasoft.com.tw M?I{%%EINKQ
Windows User Name: X30000CK ek .

This information will be sent to MathWorks.

) MathWorks:

36 .

© Terasoft, Inc.




Click Finish to complete activation

@ Act
Activation is complete.

MATLAB
SIMULIN K’

) MathWorks-

37 ‘

© Terasoft, Inc.




Installation complete.

Now your MATLAB & Simulink is ready for use




B. License Expired

Click two processes in order to follow
instruction

Follow
installer’s Reactivate
Instruction




You can continue using when the license expire
notification appears on Command Window. When the

license is expired, reopen MATLAB and follow the
instructions from installer.

B Activate MathWorks Software

Activation is a process that verifies licensed use of MathWorks products. This process 1\ I ‘\\l l\lli\, {;l \' K
validates the icense and ensures that it is not used on more systems than allowed by the LY R
4| license option you have acquired.

| | 9 Activate sutomatically using the Internet (recommended) | Connection Settings J

Activate manually without the Intemnet

)

© Terasoft, Inc.
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Reactivate

« } MathWorks

Accelaroting the poce of engineering and science



Follow the installer’s instruction, choose “Activate
automatically using the Internet”

Sl Activate MathWorks Software

Activation is a process that venfies licensed use of MathWorks products. This process ‘\L\\ll\lli:\g Pl \\v l\
validates the license and ensures that it is not used on more systems than allowed by the IR R
license option you have acquired.

9 Activate sutomatically using the Internet (recommended) | Connection Settings j

Activate manually without the Intemet

) .

© Terasoft, Inc.




Log in to your MathWorks Account

Wi Login’ ot x|
@ Log fn to your MathWorks Account 1\/1 All, AB
Email address: SIMULINK'

Password:

Forgot vour word?

_) Create a MathWorks Account (requires an Activation Key)

) .

© Terasoft, Inc.




Select License 40518143

Select a license or enter an Activation Key M [ [ ]
A’ ) IA ;.

The installer will determine which products to install based on your license. Sl M U[ INK'

. 1
© Select a license!

\ License Label Option

Staff - Designated Computer

() Enter an Activation Key for a license not listed:

You may have received the Activation Key from the Administrator of the license.

)

© Terasoft, Inc.
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Complete activation processes

4\ Activation Complete ' o q-. . L= B e
' Activation is complete. MATLAB
SIMULINK'

v .

© Terasoft, Inc.




Activation is complete

Now your MATLAB &Simulink is ready for use




C. Use latest Release or use
different version of MATLAB

Click two processes in order to follow
instruction

Download Install and
software Activate




D. Legal License
Adoption

Click three processes in order to follow
instruction

Create a Adopt
MathWorks Legal Reactivate
account license




www.terasoft.com.tw

Adopt Legal license

) MathWorks
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Steps for people who Already installed MATLAB

if you would like to install the current release, please refer to [C.Use latest Releaseor
use different version of MATLAB] instructions

= Run MATLAB : Click Help -> Licensing -> Activate Software

Al MATLAE F20ha - tmal e - &) =

. o e Eamm -
- 3 'y Merw Wariakde { Aralzelode L Fraferenes ¥
L 02 U [greane 2 g WM L A cal [T @ @B | Y gy commany
r . r - e
New  New ] S Lk Dpen Wariakle = A Fun amd Time [ St Pukh Add-ons _ﬂ'
Geipl w T ' Doty Workapace |- ClearWorkapsce = | Clnar Commanch -+ = Qi Peratel ~ = e
HALE WARLARLE C00F |SIAILING FRUIRGHMENT i oo iation F
e E1E 1 s v WATLABWarK » | == . D
Harme SWH Mew o MATLAE? Soe resources for Getfing Started. bl
B SirnlinkFroject | suppor web she
Baltery M 1
hran Trial Licens= for use 1o svalmts prograna for possible purchane ea i I_-E-'_ MATLAR Aradeny
| ¢
: # J’x Trial=s -Ensng ¥ Upelabe Cument Liceisis...
tateol IpE Terms of La= Activata Safbwars
“ | I Pabents Dieactieate Softeam
Wl ez kAol
Yahoo e oe_Time_Seies_driaksis_.. Abaut WMATLAD FErage Licenam
] demalmh i
LI iy (o]
= RLE] @
A Untitledpr L]
Datails
Winkspace
Marne - Walue

o - Ready Trial Days Remnaining: 37
r et = r [’ 'y . 4 - . + 1107
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Please choose the next step according to the
installation type that you selected.
Click Red box to continue

D. Legal

License
Adoption

If you choose [D. Legal License Adoption] installation type click [Reactivate]
to continue.

0 Not the type you would like to install? click the icon return to top 51 :
v



E. Add New Toolbox

Click two processes in order to follow
instruction

Download Add New
software Toolbox




dTerasoft
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Add New Toolbox
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Run MATLAB installer, select Log in with a MathWorks
Account and follow the online instructions.

4\ MathWorks Product Installer

&\ MathWorks:

Email

cy policy.

No account? Create onel

4\ MathWorks-

Password

Y .

© Terasoft, Inc.




Click Yes to accept the license agreement

4\ MathWorks Product Installer — =

MathWorks License Agreement

The MathWorks, Inc. Software License Agreement

IMPORTANT NOTICE

THIS IS THE SOFTWARE LICENSE AGREEMENT (THE "AGREEMENT") OF THE MATHWORKS, INC. ("MATHWORKS")
FOR THE PROGRAMS. THE PROGRAMS ARE LICENSED, NOT SOLD. READ THE TERMS AND CONDITIONS OF THIS
AGREEMENT CAREFULLY BEFORE COPYING, INSTALLING, OR USING THE PROGRAMS. FOR INFORMATION ABOUT
YOUR LICENSE OFFERING, CONSULT THE PROGRAM OFFERING GUIDE PRESENTED AFTER THE AGREEMENT.

THE AGREEMENT REPRESENTS THE ENTIRE AGREEMENT BETWEEN YOU (THE "LICENSEE") AND MATHWORKS
CONCERNING YOUR RIGHTS TO INSTALL AND USE THE PROGRAMS UNDER THE LICENSE OFFERING YOU
ACQUIRE.

Do you accept the terms of the license agreement?

Patents, Copyrights, and Trademarks
MathWorks products are protected by patents (see mathworks.com/patents) and copyright laws. Any unauthorized use, reproduction, or distribution may
result in civil and criminal penalties.

MATLAB and Simulink are registered trademarks of The MathWorks, Inc. Please see mathworks comitrademarks for a list of additional trademarks. Other
product or brand names may be trademarks or registered trademarks of their respective holders.

© Terasoft, Inc.




Select a license 40518143

4\ MathWorks Product Installer — >

Advanced Options ~ (2]

LICENSING
o

Select license

@ Licenses:

License Label License Use and Option

MATLAB (Individual) Academic - Total Headcount

O Enter Activation Key: @

© Terasoft, Inc.




Confirm User

<4\ MathWorks Product Installer — >

Advanced Options ~ (2]

LICENSING
o——

Confirm User

Name
) 0000 4.0.4.4

Email
OO0 @terasoft.com.tw

Windows User Name
OO

© Terasoft, Inc.




Choose installation Folder
Please choose the same folder that you installed MATLAB

<4\ MathWorks Product Installer — pad

Advanced Options ~ o

LICENSING DESTINATION
© O

Select destination folder

C:\Program Files\MATLAB\R2020a

Restore Default

)

© Terasoft, Inc.




Confirm the toolboxes you wish to add is selected.

4\ MathWorks Product Installer — >

Advanced Options ~ o

LICENSING DESTINATION PRODUCTS
v © O

Select products (recommended products are preselected)

Select All

IMATLAB -

Simulink
5G Toolbox

K

Aerospace Blockset
Aerospace Toolbox
Antenna Toolbox

Audio Toolbox

Automated Driving Toolbox
AUTOSAR Blockset

Bioinformatics Toolbox

INENERE NN E

Communications Toolbox

© Terasoft, Inc.



Select shortcuts options

4\ MathWorks Product Installer — Pl

Advanced Options ¥ o

LICENSING DESTINATION PRODUCTS OPTIONS
o © O

Select options

[¥] Add shortcut to desktop

] Improve MATLAB by sending user experience information to MathWorks

Learn More

© Terasoft, Inc.




Confirm selections and click Begin Install

<4\ MathWorks Product Installer — x

LICENSING DESTINATION PRODUCTS OPTIONS CONFIRMATION
o © O

Confirm selections

LICENSING

HKXXKXX MATLAB (Individual)

Authentication option: Activate this computer now
Windows User Name: XXX XXX

DESTINATION
C:\Program Files\MATLAB\R2020a\

PRODUCTS
1 of 98 products
GB required

-

Begin Install

© Terasoft, Inc.




Downloading and installing

<4\ MathWorks Product Installer — <

Downloading Simulink (681 of 1,640 MB)
Download in progress...
|

© Terasoft, Inc.




Installation complete

<4\ MathWorks Product Installer — >

Installation Complete

o 63

© Terasoft, Inc.
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© Terasoft, Inc.

Frequently Asked Questions

(."‘\l Q: If we install new version of MATLAB, could we use the old one at the same time?
NV A: Yes - you can install multi versions in your computer

) Q:How many copies of MATLAB that one account have ? Any constrains regards to
— software version?

A: you can install MATLAB into different devices and computers

,I/ Q: Will university provide training course?
. A: Yes, please stay informed of Information Center’s announcement.

— Q:What should | do when the license expire notification appears on Command
.F Window?

man""
A: Reopen MATLAB and follow the instructions from installer to reactivate it.

‘ Q: How to add New Toolbox?
=l A: Follow Add New Toolbox instructions

65 .



Frequently Asked Questions

= Q: Why | didn’t receive the verification mail?
had

A: It takes a while to receive the mail, please wait for 5-10 min; the mail may also be
sorted into junk mailbox, please check before resend the verification mail.

Q: Why I couldn’t find certain tools after installed whole package?

A: Several tools require activating independently, if you would like to install
following tools, Please contact Terasoft for instruction.

MATLAB Parallel Server (MATLABE{TiE & A iR 23)
MATLAB Web App Server (MATLAB#A & F& A 12 fal AR 28)
MATLAB Production Server(MATLAB 4= = {al iR 28)
MATLAB Grader (MATLAB#R L {EZE B BT 5 % 4R)
RoadRunner (3D5 515 R 15 AR 15 23)
PolyspaceZE m XK &

@ Q: How to learn MATLAB online?

Check the Self-Paced Online Courses
https://matlabacademy.mathworks.com/

=  More example, webinars and ebooks on:
https://www.mathworks.com/academia.html

66 .
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Contact Information

If you have any question or face any error, please use Print Screen to save the picture and
send an email with your license number to Terasoft.

=  How to find my License No.? Run MATLAB -> Help -> About

MATLAB

Installation issue: send email with detail description of your question, printed screen picture

and License No. to tah_service@terasoft.com.tw
Technical issue: send email with detail description of your question, printed screen picture

and License No. to support@terasoft.com.tw
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